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Guidelines for the practice of Opticianry for Members of 

the Opticians of Manitoba (OOM) in relation with 

Government of Manitoba Orders 

 
 

UPDATED as of August 7, 2021 
The Opticians of Manitoba (OOM) Council have made amendments to these 
guidelines:  with a focus on the wearing of Masks and Physical Spacing. All the 
information in these guidelines is still relevant.  These changes are based on 
information from the Government of Manitoba and Manitoba Shared Health. 
 

At the time when this document was being prepared the Manitoba Government has not posted the 

August 7, 2021 order on their website, however, here is a link to the page that has the most current 

orders and the August 7, 2021 order should appear in the next 24 hours: 

https://www.gov.mb.ca/covid19/prs/index.html#provinciallevel 

I encourage all OOM members to review the orders in their entirety.  The government has personnel 

who will be enforcing and issuing fines to anyone who does not comply with these orders and as 

business owners you may be held responsible for staff or patrons in your place of business who are not 

complying with the orders.  

MASKS and PHYSICAL SPACING: 

Although the Manitoba Government is reducing the use of mask indoors and the restriction on 

physical spacing in businesses as of August 7, 2021, all opticians must continue to wear masks and 

practice physical spacing as outlined by The Manitoban Government in this document circulated to 

Health Regulated Bodies date August 5, 2021:  

 

 

 

https://www.gov.mb.ca/covid19/prs/index.html#provinciallevel
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A Message for All Health-Care Workers, from COVID-19 Incident Command  

Updated Public Health guidance includes the loosening of a number of restrictions for Manitobans in 

indoor public spaces and private businesses, to take effect August 7, 2021. This includes a move to 

recommend the wearing of masks, rather than to require they be worn.  

Masks continue to be required in health care settings  

In health care environments, where individuals at greater risk of severe illness from COVID-19 are more 

likely to be present and where individuals exposed to – or suffering from – the virus are likely to seek 

care and treatment, masks will continue to be required – and must be worn - by all visitors and staff.  

This means there is no change to the current requirement for masks to be worn in acute, long term 

care and community settings.  

While vaccines are proven to be extremely effective, there remains a small risk that a fully vaccinated 

individual could contract or spread COVID-19. In health care settings, the continued use of masks is an 

added layer of protection that we can offer our patients/resident/clients, their family members and our 

colleagues.  

As health-care workers, our obligation remains to protect the health and safety of those we care for and 

to ensure that our places of work, Manitoba’s hospitals, clinics, personal care homes and 

administrative/non-clinical areas, avoid or minimize outbreaks of COVID-19.  

Medical masks alone do not replace the additional personal protective equipment that may be required 

according to your setting or situation, however they are proven to protect you – and your 

patients/residents/clients – from potential exposure and the requirement to isolate.  

Medical masks will continue to be provided at entrances to our facilities and individuals, including 

patients, approved visitors and all staff, must wear a mask when entering and passing through a health 

care facility. While exceptions exist for medical conditions that do not allow a mask to be worn, 

exemption cards from the internet will not be accepted.  

Physical distancing and capacity limits 

For staff who frequent gyms within health care facilities, please note the following: capacity may 

increase depending on the physical layout of the space and will be clearly indicated on the facility 

entrance. Masks and physical distancing continue to be required.  

Within cafeterias and other eating areas located within health care facilities, masks and physical 

distancing are required when entering and moving through the room. Once seated, provided physical 

distancing is maintained, masks may be removed. Labelled room capacity for staff rooms and eating 

areas must continue to be adhered to.  

In-person meetings may occur in accordance with all Infection Prevention and Control Guidance, 

including physical distancing, room capacity and use of masks. Group sizes should remain at a maximum 

of 25 people, in spaces where physical distancing for that number can be maintained.  
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Staff are reminded to self-screen before work and to respect physical distancing (six feet, two metres) 

and labelled room capacity.  

If you have not yet been fully vaccinated, please consider the benefits of the COVID-19 vaccine not only 

for your own protection but also for the health and protection of those around you. Vaccines are safe 

and they work.  

Thank you for your continued vigilance. ~ COVID-19 Incident Command 

 

The following requirements and recommendations are supported by the OOM Council, please note 

which are required and which are recommended: 

• Masks (surgical, KN95, or N95 or 3 ply or two 2-ply) MUST be worn at ALL times indoors. One mask or 

set of masks may be used for an entire work shift.  

• Eye protection must be worn (goggles, full coverage safety glasses or face shield). 

• Hand Hygiene. Single use latex or nitrile gloves may be used, once only, in a single patient 

encounter. If not using gloves, hands must be washed or sanitized immediately before and after 

any patient encounter. 

• At this time, gowns are not required in an outpatient setting unless the patient is COVID-19 

positive or has respiratory symptoms.  

• Staff and opticians must be educated on proper techniques for donning and doffing PPE. 

• Donning, doffing and storage of health-care worker procedure masks video 

https://vimeo.com/403797242 

*Used with the permission of the Nova Scotia Health Authority 

• Use of cloth face masks https://sharedhealthmb.ca/files/covid-19-use-of-cloth-face-masks.pdf 

Please visit the Health Canada website for more information on how to wear a mask properly. You can 

also visit the Public Health Agency of Canada website for posters and guidelines for how to safely use a 

non-medical mask. 

 

Precautionary screening 

• Signage indicating screening criteria should be placed in a location that is visible before entering 

the building and/or office. https://www.gov.mb.ca/covid19/resources/index.html#posters. 

• Prior to entering the dispensary, all staff, clients/patients and opticians should self declare the 

status of their health. Clients/Patients should be asked whether they have travelled outside of 

Manitoba in the last 14 days, whether they have been in contact with a known COVID-19 case 

and whether they have any symptoms even mild. You may wish to use the government of 

Manitoba’s self assessment tool at https://sharedhealthmb.ca/covid19/screening-tool/.   

• Opticians should not see any clients/patients who do not pass the screening criteria.  Any 

client/patient who does not pass the screening criteria and has an urgent/emergent eye issue 

that cannot wait, and the optician is unable to assist should be directed to an optometrist, 

https://vimeo.com/403797242
https://sharedhealthmb.ca/files/covid-19-use-of-cloth-face-masks.pdf
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html
https://www.gov.mb.ca/covid19/resources/index.html#posters
https://sharedhealthmb.ca/covid19/screening-tool/
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ophthalmologist or to a COVID-19 assessment centre and then referred to the relevant medical 

body. 

• All office traffic must be tracked should a transmission or contamination occur and notification 

to clients/patients is required. Visitors log must be kept for 21 days. 

• Staff and opticians should do screening before they start a shift and any who do not pass the 

screening should be directed to stay home and follow appropriate self-isolation/quarantine 

processes. 

Precautionary protocol should clinic contamination occur must be established.  The plan must consider 

the following: 

o Isolation 

o Reporting 

o Safe disposal of contaminated PPE or equipment  

o Exit strategy to avoid further contamination 

o Disinfection and assessment to avoid similar circumstances or transmission. 

 

Work Environment 
Staff/Opticians 

• Staff/Opticians should do the self screening tool before each work shift. 

• Staff/Opticians must wash or sanitize hands immediately upon entry to the dispensary. 

• Consider electronic intake and consent forms vs. paper and pen done prior to entrance. 

• Consider the “Tap” option on your Interac terminals. 

• Simplify accounting by using online or e-transfers. 

• Avoid sharing workstations wherever possible. 

• Try to stagger break times to limit overcrowding in staff areas. 

Increase space between staff/opticians and clients/patients following the distancing parameters set out 

in the most recent Government order See above: A Message for All Health-Care Workers, from COVID-

19 Incident Command  

• Be aware of common touch points in your dispensary and disinfect them regularly (doorknobs, 

counters, keyboards, phones, pens, client and staff washrooms, faucets, soap dispensaries, etc.). 

• Consider adding plexiglass/acrylic partitions to reception and dispensary desks.  

• Mark the floor in staff workstations to ensure appropriate spacing between staff. 

• Consider staffing in “teams” to minimize interaction between staff members. 

• Staff should wear attire that can be easily washed and/or removed if contamination occurs. 

• Avoid wearing jewelry, scarves, ties, or other loose-fitting items and consider tying up long hair. 

It is recommended that staff/opticians change their clothes before entering the main living 

space of their homes. 
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Clients/Patients 

ALL CLIENTS AND PATIENTS MUST WEAR A MASK  

• Client/Patient volumes should be managed to maintain appropriate physical distancing and 

minimize wait times per the most recent Government order. 

• Clients/Patients should wash or sanitize hands immediately upon entry to the clinic. 

• Clients/Patients must be instructed to wear a mask or cloth face covering from the time they 

enter any indoor space including the dispensary until the time they leave the indoor space. 

It is recommended that opticians: 

• Arrange seating in client/patient areas to provide a minimum of 2 metres in between chairs. 

• Remove magazines, toys, and other peripheral items from the waiting areas. 

• Ask clients/patients to leave unnecessary items in their car or outside. 

• Ask clients/patients to come alone unless another person is necessary (parent of a child, 

mobility aide, translator).  

• In order to minimize the amount of time spent in the dispensary, opticians and staff should try 

to update as much information as possible prior to the appointment (MB Health Card 

information, address/phone/email changes, client ocular and medical history). 

 

Reducing proximity to Clients/Patients during examination of eyes 

With respect to close proximity with clients/patients, opticians must use their professional judgment 

and may consider the following steps: 

• Using previous measurements from the patient’s record if they are an established patient and 

are applicable (for example, PD measurement).  In this scenario, it should be well documented 

in the patient record that a new measurement wasn’t taken and explained to the patient that 

this is not usual or best practice but given the circumstances you advise it at this time. 

• Measuring PD using a penlight and ruler rather than a pupilometer. This practice typically places 

the optician further away from the patient. Should you use the pupilometers consider mounting 

plastic shields on them.  

• Maintaining as much distance as possible when taking other necessary measurements.   

• Asking patients to put on and remove frames themselves whenever possible. 

• During procedures that require close face-to-face distance, the client should be instructed not to 

speak, and the staff/optician should make every attempt to provide verbal instruction prior to 

beginning the procedure. 

• Staff and Opticians must wear appropriate PPE throughout all patient encounters. 

o The examiner must wear a mask (surgical, KN95 or N95 3 ply or more, two 2-ply masks) 

and eye protection (goggles or face shield). The mask and eye protection must be worn 

from before the time the patient enters the exam room until after they leave. 

o Gloves should be worn and disposed of immediately afterwards (or hands washed 

immediately before and after examination). Cotton tip applicators should be used to 

manipulate the eye 
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o Examinations should be performed expeditiously, with minimum talking during the 

examination. 

o After the examination, all surfaces that the patient touched or exposed to respired 

droplets from the patient must be disinfected with wipes capable of killing the virus. 

Such areas typically include the parts of the slit-lamp that touches the patient’s face, the 

handles, the arms of the examining chair. All devices (tonometer tips, cotton swabs, 

etc.) that contact the client/patient should be disposed of or disinfected. 

CONSIDERATIONS FOR SPECIFIC PROCEDURES: 

• Pretesting/auxiliary testing 

• Staff and opticians must wear/use appropriate PPE (mask, eye protection, hygiene) throughout 

all close patient encounters (less than 2 metres). 

• All equipment must be disinfected after each use. 

 

Glasses dispensing 

• New glasses may be fitted, observing proper use of PPE (mask, eye protection, hygiene) during 

the encounter. 

• Frames must be cleaned and sanitized immediately after contact by each client/ patient, before 

being placed back on display. 

• Efficiency in frame and lens selection is strongly encouraged to minimize the length of time of 

the encounter. 

• Adjustments and repairs may be made to a client/patient’s personal frames. Frame adjustments 

requiring close contact with the client/patient require the use of PPE (masks protection, hand 

hygiene). 

o Frames should be sanitized prior to making the adjustment/repair and must be sanitized 

after use (hands must be washed/sanitized, or gloves donned/doffed immediately 

before and after handling the patient’s glasses). 

• Consider mounting plastic shields on pupilometers and using a ruler or other automated 

measuring device to maintain extra distance whenever possible. 

• Consider booking appointments for dispensing glasses and repairs. 

 

Contact lens training 

The OOM Council makes the following recommendation:  

• Contact lens trainings should be conducted in a way that minimizes risk to the patient and the 

trainer.  

• The training should be conducted in a touch-free fashion.  

• Patients should handle their own contact lenses; the trainer should use their own contact lens 

to demonstrate insertion/removal and care techniques.  
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• It is recommended the amount of time spent in close proximity be minimized. For example, if 

videos are available, they could be used.  Standing 6 feet or more apart to do the majority of 

instruction, if possible, may also be an option.   

• It is recommended that if the space allows it, that glass/acrylic barriers be used between the 

patient and the trainer. The trainer must observe proper use of PPE (mask, hand hygiene). Eye 

protection (goggles, full coverage safety glasses or face shield) must be worn.  

 

Personal Care Home / Assisted Living / Home Visits 

• At this time, personal care home / assisted living / and home visits are permitted. 

 
For all contact with clients stringent sanitizing must be practiced and PPE must be worn to protect both 

the public and the staff.  Also, stringent disinfecting of equipment and of hands must be maintained 

between patients. 

   

Please note that one should always follow all the OOM governing documents including  practice 

directions and guidelines, bylaws, policies, whenever they can, however, if due to circumstances directly 

related to COVID -19 and you need to stray from the regulations, for emergencies or urgent matters, 

then make sure you document in great detail what has occurred and why, including dates in the medical 

record.  This way should a complaint be brought against you; you will have documentation to support 

why you made the decision you did. 

Infection Control 

For the health and safety of your patients and staff it is vitally important to practice diligent infection 

prevention and control measures.  Some infection control procedures we recommend are as follows:  

• Disinfect surfaces, frames and equipment between patients and frequently clean other 

equipment (including phones, payment terminal and door handles, mouse for computers, 

keyboards, etc.).  

o We recommend following the “CDC guidelines for disinfection of surfaces”.  

o Diluted household bleach solutions, alcohol solutions with at least 70% alcohol and most 

common “EPA-registered household disinfectants” should be effective. 

o To avoid frames being tried on by another patient before they have been disinfected, 

opticians and other staff should direct patients trying on frames to avoid returning them 

to the frame bar. 

o An optician or another staff member should assist patients and collect frames as they 

are tried on. 

• Wash hands throughout patient interactions and between patients. 

o We recommend referring to the Public Health Agency of Canada “Hand Hygiene 

Practices in Healthcare Settings” for more information. 

https://www.cdc.gov/infectioncontrol/guidelines/disinfection/index.html
https://www.healthleadersmedia.com/covid-19/covid-19-epa-releases-list-registered-disinfectants
https://www.canada.ca/en/public-health/services/infectious-diseases/nosocomial-occupational-infections/hand-hygiene-practices-healthcare-settings.html
https://www.canada.ca/en/public-health/services/infectious-diseases/nosocomial-occupational-infections/hand-hygiene-practices-healthcare-settings.html
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For additional information about clean and disinfecting in health care settings, please consult the 

“Routine Practices and Additional Precautions for Preventing the Transmission of Infection in Healthcare 

Settings” published by the Government of Canada. 

The Province of Manitoba’s website on COVID-19 has a lot of information from COVID-19 updates, self 

assessment tool, to support for businesses and so much more.  You can access their website here: 

https://www.gov.mb.ca/covid19/index.html 

 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/routine-practices-precautions-healthcare-associated-infections.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/routine-practices-precautions-healthcare-associated-infections.html
https://www.gov.mb.ca/covid19/index.html

