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THE OPHTHALMIC DISPENSERS OF MANITOBA
BYLAW

Explanation of Bylaws

WHEREAS The Ophthalmic Dispensers of Manitoba, and in particular the Council thereof,
have been charged with the responsibility under the Ophthalmic Dispensers' Act and by-
laws thereto, governing the professional ethics, government, discipline and education of the
members of the Corporation, and whereas the by-laws provide that a member may be
disciplined if he is guilty of professional incompetence, negligence or misconduct, the
Council by its resolution has passed the attached directives and guidelines for members of
the Corporation and those individuals working under the supervision of members of the
corporation.

OBJECTS OF CORPORATION
The general objects of the corporation are to promote and increase the knowledge, skill,
efficiency, and proficiency of its members in all things relating to ophthalmic or optical
dispensing, business organization, administration, and ethics, to encourage, promote, and
extend, the science of ophthalmic dispensing and to maintain, disseminate, and advance,

ethical concepts and standards of knowledge in that science.
R.S.M., c191,s. 4.

CODE OF ETHICS

1. General

2. Duty to the public

3. Duty to patients

4. Duty to the profession

5. Duty to colleagues



1. General

2.

(1) Every Optician registered with the Opticians of Manitoba (OOM) is charged with
the duty to uphold and advance the honour and dignity of the profession of
Opticianry, to uphold its high standards of ethical conduct, and to adhere
strictly to the principles set forth in the following code.

{2) Opticians registered with the OOM must

{(a) be honest and impartial in serving their patients, the public, and their
profession,

{b) strive to increase the competence and prestige of their profession

{c) use their knowledge and skill to improve the health and well-being of their
patients and the public, and

(d) respect the dignity, professional status of, and professional relations with
their colleagues.

(3) The profession is given the privilege and duty of self-governance under the
Optician's Act and accordingly, Opticians registered with the OOM must
understand the Act, the regulations, the by-laws and the standards of practice
and must strictly observe or perform their duties and obligations there under.

Duty to the public
(1) The duty to the public of Opticians registered with the OOM includes
(a) educating the public in the promotion of optical health

(b) providing leadership in community activities whose purpose is to improve
the health and well-being of the individual and the community, primarily
with respect to eye health and related fields

(¢} not making any statement or declaration or sign any certificate or any
other document, or induce or permit a patient to sign any certificate or
document which they know or ought to know to be untrue, misleading, or
otherwise improper. This includes, but is not limited to documents used
for insurance claims or third party billings.



3. Duty to patients

(1)

(2)

The duty to patients of Opticians registered with the OOM includes

(a)

(b

—_—

(c)

(e)

maintaining patient confidentiality including not divulging any information
acquired in the course of the professional relationship unless expressly
authorized by the patient, or as required under the Regulated Health
Professions/Opticians Act, regulations by-laws, or standards of practice,
or by law.

consulting and providing treatment to all members of the public with
equal diligence, respect, and without discrimination. While recognizing
that Opticians registered with the OOM have the right to choose who
they accept as patients, they must do so in a manner consistent with the
Human Rights Code.

keeping their knowledge of Opticianry current, and continuously
enhancing their educational and technical proficiency in order that their
patients might receive the benefits of all acknowledged improvements in
eye health/optical care. Opticians registered with the OOM will
encourage and support the education of all individuals in the profession.

rendering eye health care only in accordance with current, generally
accepted professional standards or as allowed under the Opticians Act,
regulations, by-laws or standards of practice.

informing the patient of any risk(s) associated with the use of an optical
appliance(s) and/or eye health care being considered, in order that the
patient may make an informed decision on whether to accept the use of
the optical appliance(s) and/or accept the eye health care.

(f) disclosing to the patient any circumstances which may result in a

perceived personal or moral “conflict of interest”*.

Opticians registered with the OOM must

(a)

(b)

provide eye health care to patients only when they are qualified by
training or experience to perform the necessary tasks,

perform only those tasks for which the Optician’s (registered with the
OOM) level of competence is sufficient and current, irrespective of
training and experience.



(3)

(4)

(c) be willing to consult with fellow health care professionals and/or to refer,
when advisable, to the appropriate health care professional(s). To that
end, it is important that the Opticians registered with the 0OM foster
good relationships among members of the optical professions in order to
facilitate inter-professional relationships and referrals for the benefit of
the patient.

(d) only provide an optical appliance(s) and/or eye health care which they
know or believe is appropriate to meet the needs of the patient, and shall
only continue providing an optical appliance(s) and/or eye health care
which they know or believe is indicated and where the optical
appliance(s) and/or eye health care continues to be effective.

Opticians registered with the OOM are professionally responsible
{a) for all services rendered by themselves, and
(b} for all services rendered by individuals under their supervision, and

(c) for the professional actions and the consequences of those actions of
any Student Optician that they have agreed to supervise.

The Opticians’ (registered with the OOM} duty is not to warrant or guarantee
the success of any eye health care and/or optical appliance(s), but to provide
the highest standard of care and accept full responsibility for said eye health
care and/or optical appliance(s).

4. Duty to the profession

(1)

The duty to the profession of Opticians registered with the OOM is to

(a) support the advancement of the profession through local, provincial and
national societies.

(b) maintain the integrity of the profession, contribute to, and participate in
its activities.

(c) encourage and support the education of all individuals in the profession

(d) share their knowledge and skills with students, and with colleagues in
order to strengthen the profession as a whole.



5. Duty to colleagues
(1} Opticians registered with the OOM should not

{a) comment or pass judgment on the qualifications of, or procedures
rendered by other Opticans registered with the OOM , unless such
comment is in the best interests of the patient's health and well-being, or
is required under the Opticians Act, regulations, by-laws, or standards of
practice, or by law.

(b) compete for patients or professional services by methods which would
adversely affect the honour, dignity, or credibility of the profession, or

{c) compare their professional competence to that of other Licensed
Opticians.

(2)  Inthe event of a consultation, Opticians registered with the OOM should
render only the eye health care or services which were specifically requested.

*Conflict of interest” Definition — conflict between the private interests and the official
responsibilities of a person in a position of trust.

PRACTICE GUIDELINES

The Council of the Ophthalmic Dispensers of Manitoba recommend and hereby impose the
following guidelines to its members and those people working under their supervision:

1. All licensed ophthalmic dispensers shall maintain a standard of practice consistent
with the guidelines and by-laws imposed herein and from time to time by the
Ophthalmic Dispensers of Manitoba through its council and each licensed
ophthalmic dispenser is responsible for the maintenance of all such guidelines and
by-laws.

2. All licensed ophthalmic dispensers shall be required to ensure that their staff
or assistants are properly trained:

a) in order to assist them in their practice of ophthalmic dispensing so
as to maintain at all times a reasonable standard of professional care;

b) to provide assistance to the dispenser and the public and maintain a
practice, insofar as is applicable to their functions, which is
consistent with the guidelines and by-laws of the Ophthalmic
Dispensers of Manitoba.

3. No ophthalmic dispenser shall purport to licence or supervise the practice of
ophthalmic dispensing at more than one dispensary or dispensing outlet at the
same time,



4. All ophthalmic dispensers shall ensure that they are in attendance at their  place of
employment or business or that another licensed ophthalmic dispenser is in
attendance at their place of employment or business for a sufficient number  of
hours to ensure that the guidelines and by-laws of the corporation of the Ophthalmic
Dispensers of Manitoba are being maintained and that the public is being provided
with a reasonable degree of expertise during normal business hours by a licensed
ophthalmic dispenser such as is consistent with normal practices of the profession
of the Ophthalmic Dispensers of Manitoba.

5. All ophthalmic dispensers are responsible for ensuring that all of the
functions of an ophthalmic dispenser, as defined in the Ophthalmic
Dispensers Act are carried out by a licensed ophthalmic dispenser or by an
individual operating under the direct supervision of a licensed ophthalmic
dispenser and that all such functions are carried out in a professional manner
consistent with the standards of the profession.

GENERAL

LICENCE OF RECORD

The Council of the Ophthalmic Dispensers of Manitoba will hold a licence of record
accountable for all aspects of ophthalmic dispensing undertaken at the location that the
member acts as licence of record. The category of licence of record was deemed necessary
by the Council of the Ophthalmic Dispensers of Manitoba to ensure that one person would
be answerable to any complaints forwarded from the disciplinary committee. The Council
recognized the changing nature of Ophthalmic Dispensaries from independent single
location dispensaries to include chain mall locations and increased days and hours of
business. The Council contemplated that the licence of record would naturally be the
manager of the Optical Dispensary and therefore be responsible for all licensed opticians
working under the manager's direction. To avoid a defence based on the designated
optician not being present at the location at the time of complaint this category and bylaw
was subsequently enacted. The following are the relevant bylaws pertaining to the Licence
of Record.

Section 32. (2)
Every licensed Ophthalmic Dispenser who owns, manages or controls a practice or
business of ophthalmic dispensing shall maintain a record of the licensed member,
or members who are responsible for any practice or business of ophthalmic
dispensing which the said ophthalmic dispenser owns, manages or controls. All
practices, and each location where ophthalmic dispensing is carried on must display
a notice identifying the current licence of record.

Section 32 (3)
Where a practice or business of ophthalmic dispensing owned, managed or
controlled by a member of the Corporation encompasses more than one business
location or outlet that member shall ensure that each location or outlet is properly
supervised by a licence of record and no member shall purport to supervise more
than one location or outlet concurrently.



Section 32. (4)

The council may cancel a licence issued under the Act and order the Registrar to
remove the name of the member holding the licence from the Register or otherwise
discipline a member:

Upon the Council being satisfied that the member has allowed his name to stand as
the license of record for a business or practice of ophthalmic dispensing in the
Province of Manitoba without ensuring that the business or practice of ophthalmic
dispensing is being directly supervised by a licensed ophthalmic dispenser on a full
time basis. For the purpose of this clause, supervision on a full time basis requires
that a licensed ophthalmic dispenser be present during the normal business hours
of the practice or the business of ophthalmic dispensing with the exception of
reasonable annual vacation or vacations of the licensed ophthalmic dispenser of
record. During vacation periods, the requirement of supervision on a full time basis
shall be satisfied so long as nothing is actually dispensed without being first
checked by a licensed ophthalmic dispenser,

Each optical dispensary will have recorded with the registrar a licence of record of
that dispensary.

LICENCE OF RECORD RESPONSIBILITIES

Every member who becomes a licence of record at an Optical Dispensary must
notify the Registrar immediately and never later than fourteen (14) days).

Every member who ceased to be the license of record at an Optical Dispensary
must notify the Registrar immediately of such a change and never later than
fourteen (14) days.

The licence of record must ensure that a licensed Ophthalmic Dispenser is in direct
supervision of a practice or place of business during all normal business hours.

The licence of record will be held responsible for any unlicensed dispensing carried
out at the location for which they are registered as the licence of record.

A person acting as licence of record at a business location cannot act as an itinerant
Contact Lens fitter at another location unless a licensed Ophthalmic Dispenser replaces the
license of record during those times.

ADDRESS CHANGES

All licensed Ophthalmic Dispensers are required under this guideline to report any
changes of working address to the Registrar within fourteen (14) days of the
change.



LICENSING AND SUPERVISION OF BUSINESSES WITH EXTENDED
BUSINESS HOURS

Section 32.4(c) makes it an offence for any member to "allow his name to stand as
the license of record for a business or practice of ophthalmic dispensing in the
Province of Manitoba without insuring that the business or practice of ophthalmic
dispensing is being directly supervised by a licensed ophthalmic dispenser on a full
time basis. For the purpose of this clause, supervision on a full time basis requires
that a licensed ophthalmic dispenser be present during the normal business hours
of the practice."

RESPONSE TO NOTICE OF COMPLAINT

Where the Council of the Ophthalmic Dispensers of Manitoba or any member of
Council designated for that purpose receives a complaint against a member of the
Corporation either from a member of the public or from another ophthalmic
dispenser, the member complained against shall, within ten days of receiving notice
that a complaint has been made against him/her, file a written notice with the
member of the Council who has conveyed that complaint to him/her. Furthermore,
the member complained against shall respond to any further requests for
information relating to that complaint which are directed to that member in ten days
after the request for further information is sent to him. Failure of the member
complained against to file a written answer to response within ten days after the
request for a written answer or response, shall in itself constitute professional
misconduct in the absence of a reasonable excuse.

The Council of the Ophthalmic Dispensers of Manitoba will consider filing
professional misconduct charges against any optician who has had a complaint laid
against him/her if that optician approaches the individual who complained against
them.

SPECTACLES

PROFESSIONAL RECORDS

Each dispensary shall maintain professional patient records that shall incorporate
the following:

a) customer name, address, phone number

b) complete and actual details of customer prescription.

c) details of any communication between the dispenser and the
customer's prescribing medical doctor

d) financial details of the transaction

CUSTOMER'S PRESCRIPTION FOR EYE CORRECTION

It is recommended that the optical dispensary retain the customer's prescription but
must provide the customer with a copy of the original prescription.



CONTACT LENSES

LICENCE OF RECORD

Every shop, which purports to be an Ophthalmic Dispensary, must have a license of record
that takes the responsibility of supervising the quality of optical goods and services which
are dispensed from that establishment. This person may also be a certified contact lens
fitter but does not of necessity have to be a certified contact lens fitter.

If an Ophthalmic Dispensary wishes to sell contact lenses, this practise must be done by a
certified contact lens fitter. While this individual need not be a permanent and full time
employee of one dispensary, he/she should be present when all fitting functions are
performed. |t is possible, therefore, for a single contact lens fitter to perform the fitting
function at several locations.

If the licence of record is also the certified contact lens fitter in the operation, he/she may not
perform the fitting function as an itinerant contact lens fitter without providing licensed
supervision for his home dispensary in his absence.

1. All Ophthalmic Dispensers who intend to or are currently fitting Contact Lenses
must have been certified that they have received adequate training and that they
are able to practice with competency in this field.

2. The Board of the Ophthalmic Dispensers of Manitoba will issue a certification
attesting to the competency of the Licensed Optician.

3. Any Contact Lens Certification issued by the Board of Ophthalmic Dispensers is
valid for two years from the date of issue.

4. All Certification for contact lens fitting will expire the end of the two-year period. Re
certification for further two year periods will be granted provided that the Optician
has fulfilied the mandatory continuing education requirements as from time to time
designated by the Board of the Ophthalmic Dispensers of Manitoba. Failure to
complete the mandatory continuing education requirements will result in the
withdrawal of contact lens certification.

5. An Ophthalmic Dispenser who has failed to comply with continuing education
requirements may maintain contact lens certification by successfully completing a
suitable examination.

6. Requirements before fitting contact lenses.
- Prescription for correction should be no more than twenty-four
months old.
- A prescription for contact lens means " a record of the spherical
lenses and the power and axis of the cylindrical lenses required to
correct the refractive error of the patients eyes, including the
measurement of the distance of those lenses from the eye where
appropriate.

7. Contact Lens Equipment - Essential Instrumentation.



10.

11.

12.

Only those opticians certified in contact lens fitting with a minimum of the following
instruments in good working order should fit contact lenses.

- Ophthalmometer (e.g Bausch & Lomb Keratometer, A.O., C.L.C.)

- Slit lamp

- Snellen chart

- Evaluation lenses

- Lensometer

Any instruments other than those listed above, used in the fitting or the checking of
contact lenses are considered to be within the scope of practice of the Ophthalmic
Dispenser to the extent that they are authorised to practice under section .1. of The
Ophthalmic Dispensers Act of Manitoba.

Record Keeping.

Each dispensary engaged in providing contact lens fitting services shall maintain
patient records that incorporate the following:

a) customer name, address, phone number

b) complete details of customers prescription.

c) customer's clinical history

d) dates of all visits (follow-up evaluations incl.)

e) name and types of solutions sold or proposed

f) details of all communications between dispenser and customer's
prescribing medical doctor or optometrist.

g) financial details of transaction. (Financial details should be given to

the customer)
Patients are to be instructed in:

a) Alternate insertion and removal technigues for rigid and soft lenses.
b) Basic insertion and removal techniques for rigid and soft lenses.
)
I

c Emergency responses to patient/customer insertion and removal

problems.

d) Solution compatibility with various contact lens types.

e) Use of specific solutions for various procedures (e.g. soaking,
wetting, lubricating, disinfecting, weekly cleaning, etc.)

f) Contact lens application procedures (e.g., cleaning after removal

rather than prior to insertion, etc.)

g) Hygiene and lens care.

Follow up examination for contact lens wearers.

All persons being fitted with contact lenses should receive regular follow-up
evaluations to ensure that the individual is experiencing trouble free wearing. It is
recommended that the individual be seen a minimum of three (3) times in the first
year excluding fittings and a minimum of one time per year thereafter. At each of
these visits a complete record of the above information will be maintained.

Refund policy in the event of dissatisfaction of the client.

The refund policy should be clearly spelled out, communicated to the customer
during the initial interview with written confirmation and details recorded on
customer's record.

10



13.

General Advice

Manitoba opticians certified to fit contact lenses have been trained to recognise
during the dispensing process the NORMAL and the ABNORMAL conditions of the
eye and its adnexa.

When ABNORMAL indications are observed, the dispenser should immediately
communicate these to the prescribing doctor before dispensing contact lenses.

To insure complete eye safety prior to the fitting of contact lenses, the member shall
advise the patient to return to the person who wrote the prescription in order to
obtain a corneal evaluation within fourteen days of the dispensing of the contact
lenses.

GUIDELINES FOR LICENSING OPTICIANS TRAINED OUTSIDE

MANITOBA

A person applying for licensing in Manitoba to dispense eyeglasses must fulfil the following

criteria:

1.

Must be 18 years of age and of good moral character.

2. Must have satisfactorily completed a two-year course of study in Ophthalmic
Dispensing recognized by the council as maintaining a satisfactory standard.
Recognized courses in Ophthalmic Dispensing:

A: College Edouard Mont Petit

B: Seneca College

C: Northern Alberta Institute of Technology
D: Opticians Association of Canada

3 Must have received 1 year's practical training under the supervision of a licensed
Ophthalmic Dispenser, duly qualified Medical Practitioner, or the holder of a
certificate of registration under the Optometry Act.

4, Must pass a practical examination in Ophthalmic Dispensing as conducted by
the Council of the Ophthalmic Dispensers of Manitoba

5. They have not been denied a licence or have had a licence revoked for reason
of incompetence, malpractice, conviction of an indictable offence, unprofessional

conduct or any other offense that would bring the profession into disrepute.

6. Must pay applicable registration fees and licensing fees.

11



DOCUMENTATION REQUIRED
1 Evidence of passing completion examinations in one of the above courses.
2. Evidence of 2000 hours of practical experience.

An applicant who has completed a course in Ophthalmic Dispensing, other than a course
listed above as recognized by the O.D.M., may submit a detailed course outline to the
Council for accreditation. If the course is accredited, the applicant will then be required to
pass a written examination as conducted by the Council, upon passing the written exam the
applicant will be required to pass a practical examination.

If the applicant fails the written examination they will be required to complete the 2 year
course offered in Manitoba in Ophthalmic Dispensing if they wish to pursue licensing.

If the course is not accredited or the applicant cannot produce a course outline, the applicant
will be required to complete the two-year course offered in Manitoba in Ophthalmic
Dispensing.

PRACTISING LICENSED OPHTHALMIC DISPENSERS

The Ophthalmic Dispensers of Manitoba recognize that an applicant who has been licensed
and employed as an Ophthalmic Dispenser in a province of Canada for a least 4 years will in
most cases be competent to be licensed in Manitoba. The applicant may apply for licensing
under the following guidelines:

1. Provide proof that they have been employed as a licensed optician for the past
four years.

2 Provide a copy of a current ophthalmic dispensing license.

3. They have not been denied a license or have had a license revoked for reason
of incompetence, malpractice, conviction of an indictable offence, unprofessional

conduct or any other offense that would bring the profession into disrepute.

4. They must pass a practical examination in Ophthalmic Dispensing.

5 They must pay a registration fee and annual licensing fees.

Persons applying for Licensing in Manitoba to fit Contact Lenses as well as eyeglasses must
fulfil these additional criteria:

CONTACT LENSES
1. Must be a licensed member of the Ophthalmic Dispensers of Manitoba.
2. Supply evidence of 500 hours of contact lens experience under the supervision of a

Certified Contact Lens Fitter.

12



Or:

Have completed and documented 50 contact lens fittings, at least 5 must be
rigid contact lens fittings and at least 5 must be astigmatic hard or astigmatic
soft lenses.

Must have satisfactorily completed a course in Contact Lens Fitting as
approved by the Council of the Ophthalmic Dispensers of Manitoba.

Must have passed a satisfactory examination in Contact Lens Fitting as
approved by the Council of the Ophthalmic Dispensers of Manitoba upon
completion of such a course.

Must maintain continuing education credits in Contact Lens Fitting as required
by the Council of the Ophthalmic Dispensers of Manitoba.

They have been fitting contact lenses for a period of not less than four years.

They must supply evidence that they have been practicing contact lens fitting
within the laws of the region or country in which the applicant currently resides.

They must pass a satisfactory examination in Contact Lens fitting.

13






BY-LAW NO. [ /84

THE OPTHALMIC DISPENSERS OF MANITOBA

HEAD OFFICE

1. The Head Office of the Corporation shall be in the City

of Winnipeg, in the Province of Manitoba, and at such place therein as

the Council may from time to time determine.

SEAL

2. The seal, an impression whereof is stamped in the margin

hereof, shall be the corporate seal of the Corporation.

COUNCIL

3.0 The affairs of the Corporation shall be managed by a Council

of eleven persons elected from the general membership of the Corporation.

342) In addition, the eleven elected members may nominate

and by resolution appoint one additional Council member from the general



_2_.
public. The additional Council member shall not be a member of the
Corporation but shall have all the rights and privileges of the eleven

elected Council members.

4. The qualifications necessary to be elected as a member

of Council are:

a) that his name is entered in
the register of the Corporation;
and

b) that he is the holder of a licence
to practise ophthalmic dispensing
in Manitoba under The Ophthalmic
Dispensers Act.

5.(1) The term of office of a member of Council shall be from
the date of the meeting at which the member is elected or appointed,

until the member's succession is elected or appointed.

5.(2) A person appointed by Council to fill a vacancy on the
Council shail hold office, for the balance of the unexpired term of the

vacating member.

6. The office of a member of the Council shall be vacated

a) if he becomes bankrupt or
suspends payment or compounds
with his creditors or makes
an authorized assignment or
is declared insolvent; or

b) if he is found to be a lunatic



-3-

or becomes of unsound mind;
or

c) if he ceases to hold a licence
to practise ophthalmic dispensing

in Manitoba under The Ophthalmic
Dispensers Act.

7.0 Election of members of Council shall not be by ballot unless

demanded by any member of the Corporation.

7.(2) The whole Council shall retire at the Annual Meeting at
which members of Council are to be elected but shall be eligible for

re-clection if otherwise qualified.

8.(1) Council meetings may be held either at the Head Office
or elsewhere as the members of the Council may from time to time

determine.

8.(2) A meeting of the members of the Council may be convened
by the President or any two members of Council, at any time, and the
Registrar, by direction of the President or any two members of the

Council, shall convene a meeting of the Council.

8.(3) Notice of such meeting shall be delivered or mailed or

telegraphed to each member of the Council, not less than three days
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before the meeting is to take place; but meetings of the Council may

be held at any time without formal notice, if all the members of the == .

Council are present or those absent have waived notice or have signified

their consent in writing to the meeting being held in their absence.

8.(4) Notice of any meeting or irregularity in any meeting or

notice thereof may be waived by any member of the Council.

9. Seven members of the Council shall form a quorum for

the transaction of business.

10.(1) Questions arising at any meeting of the Council shall be

decided by a majority of votes.
10.(2) In case of any equality of votes, the Chairman, in addition
to his original vote, shall not have a second or casting vote.

OFFICERS

1.1 The Council shall annually elect a President, a

Vice-President, a Treasurer and a Registrar.

11.(2) A vote of the majority of the members of the Council shall
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be necessary for the election or appointment of any of those officers.

11.(3) The members of the Council may from time to time elect
or appoint such other officers and agents as it deems necessary, who
shall have such authority and shall perform such duties as from time

to time shall be prescribed by the Council.

12. The remuneration of all officers elected or appointed by
the Council shall be determined from time to time by resolution of the

Council.

13.(D) The President shall be the Chief Executive Officer of the
Corporation; and shall, if present, preside at all meetings of the members

of the Corporation or Council.

13.(2) He shall sign all instruments which require his signature
and shall perform all duties incidental to his office and have such other
powers and duties as may from time to time be assigned to him by the

Council.

14. The Vice-President shall be vested with all powers and
shall perform all the duties of the President in the absence or disability

or refusal to act of the President.



-6=

15. The Registrar or some other officer specially charged with

the duty shall keep or cause to be kept a book or books wherein shall e

be kept recorded

a) all by-laws of the Corporation;

b) the names, alphabetically
arranged, of all persons who
are or have been members of
the Corporation; and

c) the names and addresses of
all persons who are or have
been members of the Council,
with the several dates at which

each became or ceased to be
such member.

16.(1) The Treasurer shall have the care and custody of all the
funds and securities of the Corporation and shall deposit the same in
the name of the Corporation, in such bank or banks or with such depositary

or depositaries as the Council may direct.

16.(2) He shall, at all reasonable times, exhibit his books and
accounts to any member of the Council upon application at the office

of the Corporation during business hours.

16.(3) He shall sign or countersign such instruments as require
his signature and shall perform all duties incidental to his office or that

are properly required of him by the Council.



MEETINGS

17. The general meeting of the members of the Corporation
shall be held annually for the purpose of electing the Council and for

such other business as may be brought before the meeting.

18. Other meetings of the members of the Corporation may
be convened by order of the President or by any two members of the

Council at any time and any place in the Province of Manitoba.

19.(1) A printed, written or typewritten notice stating the day,
hour and place of meetings, and the general nature of the business to
be transacted shall be served, either personally or by sending such notice
to each member entitled to vote at such meeting, through the post in
a prepaid wrapper or letter, ten days (exclusive of the day of mailing,
but inclusive of the day for which notice is given) before the date of
every meeting directed to such address as appears on the books of the
Corporation, or, if no address be ‘giVEn therein, then to the last address
of such member known to the Registrar; but meeting of the members
may be held for any purpose, at any time and at any place, without notice,
if all the members entitled to notice of such meeting are present in person

at the meeting or if the absent members shall have signified their assent
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in writing to such meeting being held.

19.(2) Notice of any meeting or any irregularity in any meeting

or in the notice thereof, may be waived by any member.

20. The accidental omission to give notice of any meeting
or the non-receipt of any notice by any member or members, either of
the Corporation or the Council, shall not invalidate any resolution passed

or any proceedings taken at any meeting.

21.(1) Every question submitted to any meeting of members shall
be decided in the first instance by a show of hands and in the case of
an equality of votes the Chairman shall neither on a show of hands or
at a poll, have a casting vote in addition to the vote to which he is entitled

as a member.

21.(2) At any meeting, unless a poll is demanded, a declaration
by the Chairman that a resolution has been carried or carried unanimously
or by any particular majority or lost or not carried by a particular majority

shall be conclusive evidence of the fact.

21.(3) If at any meeting a poll is demanded on any question, it

shall be taken in such manner and either at once or after adjournment



_.9_.
as the Chairman directs. The results of a poll shall be deemed to be

the resolution of the meeting at which the poll was demanded.

21.(4) A demand for a poll may be withdrawn.

22.Q0) The Chairman may, with the consent of any meeting, adjourn
the same from time to time, and no notice of such adjournment need

be given to the members.

22.(2) Any business may be brought before or dealt with at any
adjourned meeting which might have been brought before or dealt with

at the original meeting in accordance with the notice calling the same.

23.Q1) One-third of the members of the Corporation residing within
Manitoba constitute & quorum for a meeting of the members of the

Corporation.

23.(2) No business shall be transacted at any meeting unless a
quorum is present, but where there is no quorum the Chairman may adjourn
the meeting to a later time at which time, if there is a quorum present,
the meeting may continue notwithstanding that no new notice of the

time to which the meeting is adjourned is given to the members of the
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Corporation.

NOTICES

24, Any notice may be given by the Corporation to any member
of the Corporation or member of the Council, either personally or by
sending the same through the post in a prepaid envelope or wrapper Or
by telegram addressed to such member of the Corporation or of the Council
at his address as the same appears in the books of the Corporation, or
if no address be given therein, then to the last address of such member

of the Corporation or of the Council known to the Registrar.

DOCUMENTS

25. All cheques, drafts or orders for the payment of money
and sll notices and acceptances and bills of exchange shall be signed
by such officers of the Corporation, and in such manner as the Council

may from time to time designate.

26. The books of account of the Corporation shall be Kept at
the Head Office of the Corporation or at such other place in Manitoba

as the Council may from time to time determine.



27.Q1) Contracts, documents or any instrument in writing requiring 7
the signature of the Corporation, may be signed by the President and
the Registrar or the Treasurer, and all contracts, documents and
instruments in writing so signed shall be binding upon the Corporation

without any further authorization or formality.

27.(2) The Council shall have the power from time to time by
resolution, to appoint any officer or officers, person or persons on behalf
of the Corporation either to sign contracts, documents and instruments
in writing generally or to sign specific contracts, documents or instruments

in writing.

27.43) The seal of the Corporation, may, when required, be affixed
to contracts, documents and instruments in writing signed as aforesaid
or by any officer or officers, person or persons, appointed by resolution

of the Council.

FISCAL YEAR

28. The fiscal year of the Corporation shall terminate on such

date as may be determined from time time by a resolution of the Council.
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REGISTRATION
29.(1) The fee for registration in the register of the Corporation
is $75.00.
29.(2) The fee for an annual licence to practice ophthalmic

dispensing shall be such amount as may be fixed from time to time by

resolution passed at a general meeting of the members of the Corporation.

29.(3) Until a resolution is passed in accordance with the above
paragraph fixing the fee for an annual licence to practise ophthalmic

dispensing, the fee therefor is $200.00.

30.(1) The Corporation may, by resolution or resolutions passed
from time to time by a two-thirds affirmative vote of the members of
the Council present at a meeting called for that purpose, establish a
code of ethics which shall be binding upon the Corporation and its

members.

30.(2) The code of ethics may be amended from time to time,
by a two-thirds affirmative vote of the members of the Council present

at a meeting duly called for that purpose.
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31. Any member may be disciplined in accordance with the
procedures and penalties set out in Section 32 herein for a breach of

the code of ethics of the Corporation.

32.(1) The Council may order the Registrar to remove the name
of a member of the Corporation from the register if the member fails
to renew his licence and pay the accompanying prescribed fee therefor
for a period of thirty days following the date prescribed by the Act as
the expiry date for each annual licence if fourteen days notice of such
failure was previously given to the member by registered mail addressed

to his last known address.

32.(2) Every licensed Ophthalmic Dispenser who owns, manages
or controls a practice or business of ophthalmic dispensing shall maintain
a record of the licensed member, or members who are responsible for
any practice or business of ophthalmic dispensing which the said ophthalmic
dispenser owns, manages or controls. All practices, and each location
where ophthalmic dispensing is carried on must display a notice identifying

the current licence of record.

32.(3) Where a practice or business of ophthalmic dispensing owned,
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managed or controlled by a member of the Corporation encompasses

more than one business location or outlet that member shall ensure that T

each location or outlet is properly supervised by a licence of record and
no member shall purport to supervise more than one location or outlet

concurrently.

32.(4) The Council may cancel a licence issued under the Act
and order the Registrar to remove the name of the member holding the

licence from the Register or otherwise discipline a member:

(a) Upon the Council being satisfied
that the licence or entry of
the name of the member in
the register was procured by
means of false or fraudulent
representation or declaration;

(b) Upon the Council being satisfied
that the member has been
convicted of an indictable offence
of such a nature that it imputes
unprofessional conduct to him
or has been guilty of infamous
or unprofessional conduct
rendering him incapable of
practising or unfit, to practice
ophthalmic dispensing, or has
permitted or allowed an
unqualified person to practise
under licence, or has been guilty
of professional incompetence,
negligence or misconduct to
a degree that, in the opinion
of Council, disqualifies the
member from practising
ophthalmic dispensing or
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otherwise breached the by-laws
of the Corporation herein;

(c) Upon the Council being satisfied
that the member has allowed
his name to stand as the licensee
of record for a business or
practice of ophthalmic dispensing
in the Province of Manitoba
without ensuring that the business
or practice of  ophthalmic
dispensing is being directly
supervised by a licensed
ophthalmic dispenser on a full
time basis. For the purpose
of this clause, supervision on
a full time basis requires that
a ‘licensed ophthalmic dispenser
be present during the normal
business hours of the practice
or the business of ophthalmic
dispensing with the exception
of reasonable annual vacation
or vacations of the licensed
ophthalmic dispenser of record.
During vacation periods, the
requirement of supervision
on a full time basis shall be
satisfied so long as nothing
is actually dispensed without
being first checked by a licensed
ophthalmic dispenser.

32.(5) No cancellation of licence or removal of a member's name
from the register or other form of discipline of one of the members shall
be made until the Council has met to inquire into the conduct of the
member in question, at which meeting the member has the right to appear
and be heard, to call witnesses and to be represented by counsel, and

the inquiry shall be held in accordance with the following requirements:



-16-

a) At least one week before the
inquiry a notice shall be served
upon the member in question,
the notice to contain a description
of the complaint against such
member or a statement of the
subject matter of the inquiry
and shall also specify the time
and place of the meeting.

b) Witnesses may be subpoenaed
by the Corporation, the Council
or the member who is the subject
of the complaint in the same
manner as witnesses in the
Court of Queen's Bench and
their testimony shall be taken
under oath at the meeting.The
oath shall be administered by
a special examiner or other
person entitled to administer
oaths within the Province of
Manitoba, and the witnesses
are subject to cross-examination.

c) The testimony of all witnesses
called at the meeting shall
be transcribed by a duly qualified
special examiner or  court
reporter.

d) Council may for the purpose
of executing its duties under
this by-law employ at the expense
of the Corporation, and the
Corporation on its own behalf
may employ, such legal counsel
as either of them shall consider
necessary or proper in connection
with the inquiry;

32.(6) After hearing the evidence adduced at the inquiry and
notwithstanding the failure or refusal of the member in question to attend
the inquiry, the Council upon the appearance of the member or upon

proof of personal service of the notice referred to in paragraph
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32.(5)a)may

(a) dismiss the complaint,
or

(b) make an order for
the cancellation or
suspension of the licence
of the member in
guestion and for the
removal of his name
from the register,
such order to be directed
to and be acted upon
by the Registrar of
the Corporation, or

(c) if satisfied that the
conduct of the member
does not justify a
cancellation or
suspension order, may
dispose of the inquiry
or complaint by
censuring or
reprimanding the
member concerned,
by imposing an Order
of costs or by fining
the member concerned
or by imposing a period
of probation on the
member subject to
such conditions or
restrictions on the
right of the member
to practise ophthalmic
dispensing as it deems
reasonable in the
circumstances.

32.(7) When the Council makes an Order for the cancellation

or suspension of a member's licence and removal of his name from the
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register, the Order shall stipulate the period of time during which the

cancellation or suspension is effective.

33.(1) Any person who considers himself aggrieved by an Order
made by the Council under the by-laws of the Corporation may appeal
from the order to a Judge of the Court of Queen's Bench as provided

in The Ophthalmic Dispensers Act.

33.(2) Any person whose licence is cancelled and whose name
is removed from the register under the provisions of this by-law shall
not apply for re-registration under the Act until the expiratibn of the
period of time stipulated in the order of Council during which the
cancellation of the licence and removal of name from the register is
effective; but when the period of cancellation or suspension ordered
by Council exceeds two years, the member has the right to apply to Council
for reinstatement at the end of a two year period, at which time the
Council shall conduct a hearing with respect to the application for

reinstatement.

33.(3) Where the removal of a member's name from the register
is ordered by Council by reason of the member's failure to renew his
licence andr pay the prescribed fee, the member affected by the Order
may, unless otherwise disqualified under the Act or the provisions of

this by-law, within one year from the date of the Order, apply for
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re-registration by paying the then current year's licence fee to the
Corporation and as an additional fee, the sum of $100.00 and he shall
thereupon be reinstated to the full privileges enjoyed by any other

registered practitioner or any other ophthalmic dispenser under the Act.

33.(4) All the powers of the Council under section 12 of The
Ophthalmic Dispensers Act and under the by-laws of the Corporation
to govern and discipline the members of the Corporation may be exercised
by a Judicial Committee of the Council, which shall include such members
of the Council as are so designated by the Council from time to time
and have a quorum of members which is not less than that of the quorum

of Council itself.

33.(5) In the event that 3 or more of the Council members are
disqualified from sitting on the Judicial Committee pursuant to Section
34.(4) then the quorum of the Judicial Committee shall be reduced to

three members of the Council.

34.(1) The Judicial Committee or the Council itself shall hold
an inquiry into all complaints that are forwarded to its attention by the

Discipline Committee of Council.

34.(2) The Council shall set up a Discipline Committee consisting
of no fewer than 3 members of Council, which shall receive, investigate
and evaluate such complaints with respect to members of the Corporation
as are received from other members of the Corporation or the general

public.
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34.(3) The Discipline Committee shall refer such complaints to ...

the Judicial Committee or the Council for an inquiry as it believes warrant

an inquiry into the conduct of the member in question.

34.(4) A Council member shall not sit as a member of the Judicial

Committee with respect to any inquiry where

(a) The Council member or any
other member of the Councillor's
business or practice is the
complainant or has advised
the complainant in connection
with the subject matter of
the complaint; or

(b) the Council member or any
other member of the Councillor's
business or practice will be
a witness; or

(e) the Councillor or any member
of his business or practice is
the member whose conduct
or competence is the subject
of the inquiry; or

(@) The Council member has sat
as a member of the Discipline
Committee or the Education
Committee when it was dealing
with the matter which is the
subject of the inquiry.

34.(5) Where the Registrar or Discipline Committee receives
a complaint which involves or may involve a member of the Corporation,

and the Registrar or Discipline Committee has sent a letter to the member
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requesting a reply, the member shall within ten days after the letter

was sent to him, file a written answer with the Registrar or Discipline

Committee, as the case may be, and failure of the member to do so in
the absence of a reasonable excuse, shall in itself constitute professional

misconduct.

EDUCATION COMMITTEE

35. The Council shall in each and every year appoint an Education
Committee to consist of a Chairman elected by the Council from among
the members of the Council, and four other members appointed from
among the members of the Corporation, who may or may not be members

of Council.

36. (D) The Education Committee of the Corporation shall arrange

a yearly examination for applicants for registration.

36.(2) An examination for an applicant for registration shall consist

of

(a) a written theory exam on which
a passing mark is 63 1/3% of
the total possible marks; and



-292-

(b) a practical exam on which a
passing mark is 70% of the
total possible marks.

37. Upon being notified by Council that there are applicants,
who are otherwise qualified under the Act, desirous of submitting to

an examination, the Education Committee shall

(a) arrange for the writing and
supervision of the theory part
of the examination by each
applicant and appoint a member
of the Association to conduct
the practical part of the
examination for each applicant;

(b) notify each applicant of the
examination fee to be determined
by the Council and of the time,
date and place of the examination
and prescribe for each applicant
texts for study purposes; each
applicant to be given at least
thirty days notice in regard
to his examination unless such
applicant consents to shorter
notice being given; and

(c) mark or arrange to have marked
the theory part of the
examination and upon obtaining
the applicant's mark for the
practical part of the examination
from the appointed examiner,
submit the total result of the
examination to Council for
appropriate action.

38. If an applicant for registration fails to obtain the required
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pass mark in the theory part or the practical part of his examination,

he shall be entitled to submit to a second examination on the next occasion

when examinations are prepared and arranged by the Education Committee
in either or both parts, as the case may be, and in the event that the
same applicant fails to obtain the required pass mark on his second
examination, he shall be required to wait at least one year before
submitting himself to a further examination; in the event that the
applicant again fails to obtain the required pass mark on that occasion,
he will not be allowed to submit any further examination in order to

qualify for registration under the Act unless Council otherwise orders.

39.(1) The Education Committee is responsible for certification
of the licensed members of the Corporation who intend to fit contact

lenses.

39.(2) The procedure for certification under subsection (1)} shall

recognize the following two categories of members:

(a) All members as of January
17th, 1984 who wish to continue
fitting contact lenses.

(b) Those members who are licensed
after January 17th, 1984 and
who wish to fit contact lenses
as part of their practice.

40. With respect to category 39.(2)(a) the Education Committee
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shall conduct an examination wherein all members in this category are
required to demonstrate that they possess a reasonable level of competence

in contact lens fitting.

41 If a member in category 39.(2)(a) fails to pass the initial
certification examination, the member is entitled to continue fitting
contact lenses for a period not to exceed a further 3 months following
the initial examination and during the third month, the Committee shall
give the member the opportunity to be re-examined so as to demonstrate
that he possesses a reasonable level of competence in contact lens fitting,
and if the member fails the second examination, that member shall be
placed in category 39.(2)(b) and shall be required to cease fitting contact

lenses until he meets all the certification requirements of that category.

42. With respect to category 39.(2)(b) the Education Committee
shall ensure that all members in that category attend such course or
courses in contact lens fitting as are designated by the Education
Committee for the purposes of contact lens certification and upon
completion of such courses, the Education Committee shall conduct
an examination wherein all members of this category will be required
to demonstrate that they possess a reasonable level of competence in

contact lens fitting.

43. The Education Committee shall arrange for a continuing
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education program for the benefit of all certified contact lens fitters

in Manitoba.

44.(1) The Council of the Ophthalmic Dispensers may require
a member to attend a minimum of hours of continuing education on an

annual basis in order to maintain certification.

44.(2) The Committee shall give notice in writing on an annual
basis to all certified members of the minimum number of hours that
will be required in order to maintain their certification and to give further
notice from time to time of the number of hours of credit to be attached

to each approved education program.

44.(3) If a member fails to attend the required number of hours
of continuing education, the Education Committee may, in the absence
of a reasonable excuse being provided by the member, withdraw the

member's certification.

44.(4) Any decision by the Education Committee to withdraw

certification may be appealed to the Council of the Ophthalmic Dispensers.

45. No member of the Corporation shall fit contact lenses

uniess that member is certified as a contact lens fitter by the Education
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Committee.

46. All by-laws of the Corporation heretofore made by the

Council are hereby rescinded.

Done and enacted by the Council of The Ophthalmic Dispensers of
A
Manitoba at The City of Winnipeg this [9+ day of -ﬁﬁ-"\/ﬂiﬁr A.D.

1984.

’(Qj;:;'/CW :

PRESIDENT

REGISTRAR




